
CONTRACT OFFER 

DEFINITIONS USED IN THIS CONTRACT OFFER 

Terms and definitions used in this Agreement are used in the following values, unless 

the context specifically requires otherwise or specifically not otherwise specified: 

Access code for Hotcallback.com is a code that allows you to receive communication 

services to entrepreneurs on the web. 

User is a physical or legal entity which has acceded to this Agreement and got access 

to information services of Hotcallback.com portal. 

Entrepreneur is communication service of IP-telephony Hotcallback.com. 

Communication services (Services) is a providing a variety of information and online 

services, online information and services provided by Hotcallback.com, accessible on 

the Hotcallback.com domain. 

CONTRACT OFFER SUBJECT 

1. This Contract Offer determines the order of natural and legal persons (reffered as 

“users”) communication services (hereinafter referred to as "Services"), and establishes 

mutual rights and obligations of the parties involved in this Agreement. 

2. Parties agree that the Services provided under this Agreement, in the form provided 

"AS IT IS", that means absence of any guarantees and commitments on the 

entrepreneurs in the case of failure to provide the Services or disruption of service 

(delays, failures, safety and reliability of delivery of correspondence, security of any user 

information, etc.). 

ORDER TO SIGN THE CONTRACT OFFER 

1. By signing the printed version of this form, or by clicking "I accept" in the personal 

office or registering on the site Hotcallback.com, or installing access code on the user's 

system Hotcallback.com site, or returning the message in any other way, you give your 

acceptance of the fact that your access to and using of this website is subject to the 

terms and conditions of this Contract Offer and any other terms and conditions 

contained on the website. 

RIGHTS AND OBLIGATIONS OF THE PARTIES 

1. The rights and obligations of the user: 

1. The user has the right at any time to abandon the use of services by removing the 

access code to the system Hotcallback.com with custom web sites. 

2. User agrees to abide by the terms of this Contract Offer. 

3. User agrees not to take any actions aimed at undermining the security of the network 

or malfunction of software and hardware of this website. 



4. The User agrees not to use the services for the dissemination of information, the 

content of which is contrary to the norms of national and international law. 

5. The user agrees to make payments in the amount and terms specified on the 

payment page of the site Hotcallback.com. 

6. The user confirms agreement with the prices published on the website 

Hotcallback.com including if they changed by Entrepreneur. Changes are effective upon 

posting on the site Hotcallback.com. 

2. The rights and obligations of the entrepreneur: 

1. The entrepreneur is obliged to ensure the confidentiality of personal information 

provided by users when completing the registration form, except in cases where the 

provision of such information is a prerequisite for the provision of the Services or when 

the provision of such information is mandatory because of the requirements of 

regulations of international law. 

2. The entrepreneur has the right to store information about all connected users, 

including IP-addresses, cookies and addresses of the pages, if such information has 

been obtained in the course of providing the Services. 

 

3. The entrepreneur has the right to remove any content posted by users on 

Hotcallback.com without notice, if it considers that the nature or content of this 

information violates existing regulations of international law, is offensive, violate the 

rights and lawful interests of other citizens, or contrary to the Contract Offer. 

4. The entrepreneur has the right in violation of the user of this right to suspend or 

terminate the provision of the Services to this user without notice, including if it 

considers that the information presented to the user on the registration form is not true 

without refund of the amount paid. 

5. The entrepreneur has the right at any time to terminate the provision of services to 

users without prior notice and without refund of the amount paid for services rendered. 

6. The entrepreneur has the right to change the price of services by publishing new 

prices online Hotcallback.com. 

LIMITATIONS OF LIABILITY 

1. Entrepreneur completely exempt from liability for the inability to use the Services or 

the poor quality of service delivery. 

2. Entrepreneur completely exempt from liability for complete or partial failure to perform 

its obligations or damage other websites Members under this Contract Offer if any 

failure to perform or injury is caused by force majeure, wearing man-made, namely: 

accident (malfunction) in electrical power or computer networks or other 

telecommunications systems used for operation Hotcallback.com or other websites 

without accurate user activity, as well as a result of intentional wrongful acts of third 



parties, or any other actions of persons and aimed at disrupting the functioning 

Hotcallback.com and other websites users. 

3. The entrepreneur is not responsible for the operation of web sites users, including, if 

the work of these sites has been stopped, damaged due to the use of the Service. 

4. The entrepreneur is exempt from liability in case of total or partial loss of information 

to the user if such loss was caused by intentional or careless actions of the User 

(removal of objects and user applications, etc.). 

5. The entrepreneur is not responsible for the accuracy of the information or promotional 

materials or their compliance with the wishes or needs of the user, as well as for any 

damage or loss of profits, both users and any third party, even if it was a result of the 

use or inability to use the Service. 

6. The entrepreneur is not responsible for the quality, content and consequences of the 

use of any resources, links to which the User received Hotcallback.com, or as a result of 

the Services. 

7. User acknowledges and agrees that the Services Hotcallback.com, informational 

materials published Hotcallback.com and its partners, the computer programs used for 

the provision of the Services, and the design of the portal are protected by acts of 

international law applicable in this area. 

8. The use and citing these materials is permitted only with reference to 

Hotcallback.com and partners who provided these materials. 

HOW TO MAKE CHANGES AND ADDITIONS TO THE CONTRACT OFFER 

1. Changes and / or additions to this Contract Offer shall be made unilaterally by the 

decision of entrepreneurs. 

2. Changes and / or additions to entrepreneurs in this Contract Offer on its own 

initiative, shall enter into force on the date of their approval by Owner. 

3. Changes and / or additions to the present Agreement, the Offer by Owner in 

connection with changes in legislation will take effect simultaneously with the entry into 

force of the changes in these legislative acts. 

4. The text of amendments and / or additions to this Contract Offer or a new edition of 

the Entrepreneur shall be notified to the public by publishing relevant information on the 

portal Hotcallback.com. 

5. The provisions of this Contract Offer, as well as all subsequent editions, are binding 

on all Members Hotcallback.com, including previously registered. 

FINAL CLAUSES 

1. If any provision of this Contract Offer will lose its validity or will be found to be 

unlawful of will be excluded from this Contract Offer, it does not entail the invalidity of 



the remaining provisions of this Contract Offer, which will remain valid and binding for 

execution by all parties. 

2. All issues that not governed by this Content Offer shall be settled in accordance with 

the applicable regulations  of international law and the local regulation documents of the 

Entrepreneur if  they meet the applicable acts of international law. 

 


